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PART- A: Introduction
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Course Code

ENVAC-01

Course Title

[Emotional Intelligence
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Course Type

VAC (Value Added Course)
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Pre-requisite (if, any)

As per Program

Course Learning,
Qutcomes (CLO)

After the completion of course, the students will be able to :

» Identify the concept and characteristics of emotional intelligence.
» Evaluate the concept of different models of emotional
intelligence.

Discover personal competence and techniques of building
emotional intelligence.

» Managing emotions effectively.

>

6 | Credit Value

2 Credits | Credit= 15 Hours - learning & Observation

7 | Total Marks

Max. Marks: 50 | Min Passing Marks: 20

PART -B:

Content of the Course

Total No. of Teaching—learning Periods (01 Hr. per period) - 30 Periods (30

Hours)

Unit

No. of

Topics (Course contents) Period

Introduction :
Emotional Intelligence
Concept & Models - ability, mixed, trait

08

11
Intra-

Personal Competence :
personal
indcpendence,

self-actualization.

skill, self-awareness, assertiveness, self-regard,

07

m Social

Competence
responsibility,
effective communication.

Inter personal relationship, empathy, social

08

v

Managing Emotions :
Techniques to manage emotions

07

Keywords

emotional intelligence, personal competence, social competence, empathy, assertiveness
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Bar- On, R., & Parker, J.D.A. (Eds.) (2000). _

> The handbook of emotional intelligence. San Francisco California : Jossey Bros.
Gloeman, D. (1995) Emotional Intelligence. New York : Batam Book.

Goleman, D. (1998). Working with Emotional Intelligence. New York : Bantam Book.

Singh, D. (2003). Emotipnal Intelligence at work (2nded) New Delhi : Response Books.
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Online Resources—

> https://upscwithnikhil.com/article/cthics/models-of-emotional-intellipence .ei

https://www.kornferry.com/insights/this-weck-in-leadership/emotional-intellieence-
skills-

coronaviruslcadership#:~:text=The%20four %20domains%2001%20Emotional,reactivi

ty%20apd%20fewer %20unintended %20consequences.

> https //byjus. comffrce-ms-prem’emntmnal
e/? jum=s & § =MobhileShare
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